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Summary of the technology

E-portfolio’s can be defined as an online space managed by students to store and present content according to their needs and inclination. They can be used for different purposes, but in the educational context we’re primarily interested in them as:
· Assessment portfolio’s:  evidence that a learner can achieve certain outcomes, often tied to a particular learning program, and
· Presentation portfolio’s: shows what a learner can achieve, what they have done.1

Online educators commonly employ a range of tools to disseminate learning material, encourage online group collaboration as well as collect evidence of learning. A mash-up of Web 2.0 technologies could be utilised in such a way as to be considered e-Portfolio’s.

Web 2.0 technologies essentially evolved along the premise of greater user interaction with online platforms and services, hence the rise of File sharing sites (music, video, photography), Wikipedia, Blogs, RSS feeds, social networking platforms, Wicki’s etc.

Platforms dedicated to hosting e-Portfolio’s are emerging and ideally feature ease of customisation, portability of content, user control on who has access to view their content, full owner copyright, and ease of web 2.0  tools integration.  

Our recent eLearning project case study for the Indigenous Education Centre (funded by the Australian Flexible Learning Network) looked at the relative strengths and pitfalls of using a dedicated e-Portfolio platform such as Mahara, EDNA and Blackboards e-Portfolio in comparison to social networking sites like Bebo, Flickr and Facebook. The results are presented in the table below. 

Platform Comparison 
	
	Black Board

ePortfolio
	Mahara
	me.edna.au
	Bebo/Facebook etc
	eBlogger

	Media Files


	yes
	yes
	yes
	yes
	yes

	Word Doc Files


	yes
	yes
	yes
	no
	no

	Blogs/RSS feeds

	yes
	yes
	yes
	yes
	yes

	Educational Focus

	yes
	yes
	yes
	no
	no

	Cost


	$0.00
	Hosting fee: $850.00 setup and $95.00 per month SLA
	$0.00
	$0.00
	$0.00

	Groups/Communities


	yes
	yes
	yes
	yes
	yes

	Easy data transfer


	no

(limited to save individual files)
	no
(limited to save individual files)
	no

(limited to save individual files)
	no


	no

	CV templates etc


	yes
	yes
	yes
	no
	no

	Ranking


	3
	1
	2
	4
	5


Educational applications 
Currently, we are trialling the TAFE VC e-Portfolio which is hosted as an adjunct to the Blackboard LMS and is free of charge. Whilst social networking sites have an advantage of already being familiar to many students and provide an easy way to present video and images with typical blog and network tools, they lack an educational focus which enables loading other files types. The distraction of wider social networking also works against them in this context and they are still basically a type of online scrapbook.

Blog sites are also not ideal for ordering academic type material but like the social network sites are geared towards communication as opposed to information storage and retrieval and, in more sophisticated platforms, assessment systems.

The three dedicated e-Portfolio platforms looked at all offered a greater ease of presenting media and text files, providing resume templates and  clear method of storing files along with a mix of blog, RSS feed and group management functions. For a more advanced method of ordering and presenting files for possible online assessment, they were all suitable although Mahara was agreed by our review group to be the clearest and easiest to use. The only drawback was the open source nature of installation being prohibitive for most organisations, even with IT support teams.  However the hosting arrangement could be justified and we considered a business case proposal to trial Mahara as Kangan’s e-Portfolio  platform. 

Future of the technology
Since our review group considered options for trialling e-Portfolio’s more options are available in what looks like being a major development for online learning. Platforms will become more user friendly, flexible and provide a greater depth of assessment methodologies for teachers to employ. One such e-portfolio is Foliotek     (http://www.foliotek.com/) which is a comprehensive platform for teaching staff and students. The student portfolio is divided into three sections:
Assessment Portfolio 
In this program-controlled portfolio, candidates demonstrate competency and skill in program-specified outcomes.
Presentation Portfolio 
Candidates can share exemplary work in customized presentations. Students control the creation, customization, and accessibility of this type of portfolio. Students commonly use these portfolios as comprehensive resumes. 
Scrapbook Portfolio 

Students can store and organize their files in one easy to manage online repository. This portfolio is private and student controlled. Students can link a scrapbook file to multiple portfolios. Editing a file updates every portfolio that references the file, making portfolio upkeep less time consuming.2 
Once again the training organisation would need to carefully consider the complexity of hosting such a system on their own server and the issues of management and content verification. A one step solution that provides staff and students with what is effectively their own web site with specialised assessment features looks like becoming a normal standard in the near future.
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General Context:
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e-Portfolio Links:

 http://eport.tafevc.com.au
www.mahara.org/
https://me.edu.au/login.htm
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